
CERTIFICATE OF LIMITED LIFETIME GUARANTEE 
 

 
The Manufacturer warrants that this shotgun was 
manufactured free of defects in material or 
workmanship; and for its lifetime the Manufacturer 
and/or its local official Distributor(s) agree to 
correct any such defect in this shotgun by repair or 
replacement (at their discretion, and if the shotgun 
is to be replaced, it will be replaced with the same 
comparable quality model). A service and/or 
handling charge may be required for non-warranty 
repairs/service.  
 
THE MANUFACTURER AND/OR ITS LOCAL OFFICIAL 
DISTRIBUTOR(S) ASSUME NO RESPONSIBILITY FOR 
PRODUCT MALFUNCTION OR FOR PHYSICAL INJURY 
OR PROPERTY DAMAGE RESULTING IN WHOLE OR 
IN PART FROM CRIMINAL OR NEGLIGENT USE OF 
THE PRODUCT, IMPROPER OR CARELESS 
HANDLING, UNAUTHORIZED MODIFICATIONS, USE 
OF DEFECTIVE, IMPROPER, HAND-LOADED, 
RELOADED OR REMANUFACTURED AMMUNITION, 
RESALE, CUSTOMER ABUSE OR NEGLECT OF THE 
PRODUCT, OR OTHER INFLUENCES BEYOND THE 
DISASSEMBLY INSTRUCTIONS IN THE USER’S 
MANUAL, AND MANUFACTURER’S DIRECT AND 
IMMEDIATE CONTROL. THIS WARRANTY DOES NOT 
APPLY TO NORMAL WEAR OF ANY PARTS, 
INCLUDING METAL, WOOD (STOCK AND FOREEND), 
GRIPS, PLASTIC, RUBBER, METAL FINISH (WITH 
RESPECT TO FINISH, MATCHING OF PIECES, DENTS, 
SCRATCHES, CUTS, DINGS, ETC., WHICH ARE OR 
SHOULD BE APPARENT TO THE PURCHASER WHEN 
THE PRODUCT IS PURCHASED), OR IF 
UNAUTHORIZED REPAIR AND/OR ALTERATION 
HAVE BEEN PERFORMED. 
 
This Warranty is transferrable. 
 
• If you have questions concerning the 
performance or servicing of your shotgun, or if 
you do not understand the instructions for your 
shotgun CONTACT OUR SERVICE LINE AT: 
 
TEL +(805) 978-8565 FAX +(805) 978-8564 
Email: Info@dickinsonarms.com 
 

 
SHIPPING INSTRUCTIONS: 

 
• When shipping firearms to our Warranty Service 
Center, the following information MUST be 
included with your package: 
 

- Your full name. 
- Daytime telephone number. 
- Serial number of your shotgun. 
- Return address. 
- A brief description of the problem. 

 
• Your firearm must be shipped through UPS or 
FedEx prepaid and insured. Adult signature 
required. Collect shipments will not be accepted. 
Package the shotgun well and with enough 
packing material to prevent damage in transit. 
Any damages due to improper packaging will not 
be covered by warranty repair. We reserve the 
right to reject a shipment due to improper 
packaging and/or visible damage to the box and 
will be shipped back at customer’s expense. Be 
sure the chamber is unloaded. Do not include 
ammunition, locks, or accessories. Unless 
instructed otherwise, the firearm must be 
shipped in its entirety. Warranty work cannot 
proceed until all parts are present. Typical repair 
times are 3 – 4 weeks from the day you ship it 
out. If you would like the tracking number of 
your returning shotgun, please make sure to 
include that information and our gunsmith will 
give you a call with the tracking number. 
 
SERVICE CENTERS: 
 
USA 
PISCO 
140 East Third Street 
Coquille, OR 97423 
 
 


